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TATYANA & JELENA KRILOVA
Tatyana and Jelena Krilova are a mother- 
daughter real estate team in Ohio, where 
they serve the greater Cleveland area. 
Tatyana started her real estate journey 
when she became licensed in 2000, with 
daughter Jelena joining her in 2005. 
They’re all about customer service and 
putting the clients’ needs first. 

It wasn’t always an easy road. Born in 
Latvia, Tatyana and her family came to the 
US shortly before the country gained independence from 
the USSR. “The move was challenging because we didn’t 
know the language, but it was the chance of a lifetime to 
move to the land of opportunity and start a new life.”

Becoming a realtor while still learning English was its own 
challenge, but one that Tatyana undertook with zeal. “It 
took many months of hard work and study,” she says, but 
it paid off. In April 2000, she was awarded Rookie of the 
Year at the Realty One office in Strongsville. She has been 
successfully working since then in the same office, which 
is a Howard Hanna office now.  And now she has been 
recognized as a Champions Club and President’s Circle 
member and received a National Sales Excellence and Top 
Producer Award.

Tatyana says that about 90% of their business comes 
from referrals, which Tatyana attributes to the quality 
service they’ve provided to generations of residents in the 
Cleveland suburbs. Jelena adds, “I think [the clients] know 
and feel that we have their best interests in mind. They see 
that we’re not there to make a sale. We’re there [to help 
them] buy a home that will be good for them for many, 
many years.” Today, Jelena has two children of her own, 
and so now, both Tatyana and Jelena, know exactly how 
important the right home is for putting down roots. “We 
try to find a house based on what is important to the people 
and works for them.”

Jelena speaks highly of Tatyana’s client-
first approach. She also credits Tatyana’s 
dedication to education, which includes 
a Graduate, Realtor Institute (GRI), for 
her success. “Every year, she’s taking 
classes and obtaining designations: 
Accredited Buyer Representative (ABR), 
Certified Negotiation Expert, and in 
2005 she became a Real Estate Broker 
to put her services on a higher level.” 
As a pair, Tatyana and Jelena are also 

always attending trainings and conferences to stay up-to-
date on trends. “Real estate is an evolving market. Things 
change, strategies change, the market changes, technology 
changes, and we have to adapt.”

Jelena also knows it’s important to stand out in a 
competitive market. “It’s about networking, it’s about rela-
tionships,” she says. And it seems to be working. “People 
keep coming back, and I think they see the value...and they 
see that we are able to make it work for them.”

To maintain that competitive edge, Tatyana and Jelena 
also make use of beautiful photography, video, and 3D 
virtual tours of their properties, as well as mailings and 
fliers. “Our marketing plan is very comprehensive. We are 
comfortably using the latest technology to help the sellers 
to get the best price for their property.” Jelena says.  But 
at the same time, they also work to establish and maintain 
relationships with other agents, alerting them to new prop-
erties so that everyone benefits. 

Tatyana says that her favorite part of the job is being 
present during and helping facilitate a new chapter in 
someone’s life, whether it’s buying or selling a home. “It’s 
very touching,” she says. “We help them achieve their 
dream,” Jelena adds. “It is very rewarding to be able to get 
that house for them. It’s one of the happiest...and biggest 
steps, and we’re immensely grateful to be part of that.”

To learn more about Tatyana and Jelena,   
Please email Tatyana: homes@krilova.com or call (216) 225-1509 

or Jelena: jelena@rethinkcle.com or call (216) 577-5979

Lex Colon

After working in the financial industry for nearly 13 years, Lex Colon was looking for something new. “I got a job 
as an office manager, which led to me becoming a real estate agent,” she explains. She’s now been in real estate for 
six years, with a licensed assistant by her side. At Pocono Farms Realty Inc., they specialize in selling and leasing 
homes exclusively in the Pocono Farms Country Club. There are around 1500 homes in the association, with the 
majority of Lex’s business consisting of repeat clients and referrals. Lex provides superior customer service and 
support at all times, which has led to the success of her business. 

“I work well with other Realtors and brokers in the industry,” she explains. “Even if another agent is struggling 
through their side of the transaction, I will see that and help them get to the finish line with me.” Lex wants the 
entire transaction to run as smoothly as possible, and will do everything to get her clients towards their goals. “The 
thing that sets me apart is my mentality of ‘one team, one dream.’ I don’t see it as just myself or just my team, I see 
it as all of us, clients, customers, broker, agents, I see the industry as a whole” Not only does Lex love teamwork, 
but she prides herself on communication. Throughout the process, she stays in touch with clients and keeps them 
updated. This helps things stay efficient and smooth. 

After the transaction, clients leave glowing reviews about their time together. One recently said, “As soon as I 
called Lex, she was responsive and set up an appointment to see the house directly. Her knowledge of the previous 
tenants and the area impressed me, and her negotiation skills really sealed the deal. I honestly didn’t think it was 
possible for me to afford this property but she helped make my dreams into a reality. Thanks Lex!”

When Lex isn’t working on the real estate end, she’s staying active with the Pocono Country Club Association, 
working closing with their management staff and board of directors.  She also loves the spa, and will work hard all 
week in order to enjoy a Sunday there. “A Sunday resting, and reflecting on the week reboots me for the week to 
come.” One of the strongest tools in her box of success is taking some time to herself every morning to be grateful. 
“Every morning, I have a cup of coffee and steal 15 minutes to myself. I am thankful for something, my amazing 
son, my family, my boyfriend, something. We all have something we can be grateful for every morning. If I am not 
grateful, and the day goes sideways, I have started it without its greatest anchor. It’s a way to balance the psyche.”

As she looks towards the future, she is excited to continue growing. But no matter how much she grows, she will 
no doubt love every minute of it. “I love the people. There’s so much room for growth, I look forward to streaming 
processes and sharing those ideas with the industry, allowing us more time with our clients and less time with 
paperwork.” 
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